
	[bookmark: _gjdgxs]Shawnae Joseph
	2069 Andrew st S.E
Grand Rapids, MI 49508
(616) 516-8266
Shawnaej@icloud.com

	[bookmark: _30j0zll]EXPERIENCE
[bookmark: _1fob9te]Amway Grand Plaza, 187 Monroe ave sw— Housekeeper
[bookmark: _5a0e0vm8wgz8]Sept 2018 - Jan 2019
[bookmark: _lm0orgawquwk]ABC Group/ Undercar product group (Intern), 4247 Eastern ave— Machine operator 
[bookmark: _3znysh7]May 2017- August 2017
Summer help
[bookmark: _2et92p0]The Rock cafe, Big Rapids— Team member
[bookmark: _tyjcwt]November 2016- March 2017
Work study
[bookmark: _jry843k6z0ra]McDonalds, 6095 Kalamazoo ave— Crew member 
[bookmark: _1t3h5sf]February 2015- June 2015

[bookmark: _6r2bvrnh2ij2]Teleperformace call center, 2680 Horizon Dr Se — retention customer service
[bookmark: _1l4q5bowodyk]January 2014- August 2014
[bookmark: _4d34og8]EDUCATION
[bookmark: _2s8eyo1]Ottawa Hills high school, 2055 rosewood ave— high school diploma 
[bookmark: _17dp8vu]August 2010 - May 2014
3.15 final GPA
Graduated in Top 10 of Ottawa hills class of 2014
[bookmark: _3rdcrjn]Ferris State University, 1201 S State st— Criminal Justice (Corrections)
[bookmark: _26in1rg]August 2014- Present
Current overall GPA 3.09
[bookmark: _lnxbz9]Activities
[bookmark: _35nkun2]Teachers Assistant — (3rd Grade Helper)
· 2014-2016 Martin Luther King Jr. leadership academy 
· 100+ volunteer hours
· 24+ kids to help supervise
[bookmark: _1ksv4uv]Resident hall association — scheduling events 
· 2014-2015
· Help throw events and competitions for all resident halls on campus 
[bookmark: _44sinio]YBBW (You beautiful black woman) — organization
2017-Present
· Uplifting the campus
· Create events
· Community service
[bookmark: _2jxsxqh]Bsu (Black student union) — organization
2018-Present
· Servicing the community and campus
	[bookmark: _z337ya]SKILLS
· Cleaning/Sanitizing 
· Customer service/Greetings
· Cook
· Team work
[bookmark: _3j2qqm3]AWARDS
· 2014 H u bonor roll
· Graduated top 10 class o/2014
· CPV Trained 2017



