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                                                  317.795.7985 /   Fjamee27@gmail.com

Customer Service Professional with over 10 years of experience in retail, hospitality, and childcare. Familiarity with financial management practices, cash handling experience, and clerical support.

HIGHLIGHTS
· Energetic and hardworking	- Determined, reliable and dedicated
· Cash Handling experience	- Record and data management
· Cooperative	- Focused

PROFESSIONAL EXPERIENCE

Kroger Supermarket                                                                                                            03/2018-09/2018
Cashier                                                                                                                                   Indianapolis, In

Weis Supermarket 	07/2014 – 01/2015
Cashier	Newton, NJ
· Handled financial transaction at a busy supermarket, taking in payments in the form of cash, credit, debit and checks
· Provided customers with advise on products and services, and handled questions and concerns in a friendly, positive manner 
· Ensured store’s inventory is kept filled by routinely restocking shelves, and removing expired and damaged items.

KFC	05/2012 – 02/2013
Custodial	Binghamton, NY
· Maintained the comfort and cleanliness of a busy food establishment
· Utilized cleaning equipment and tools such as mops, sweepers, and cleaning chemicals
· Sanitized and disinfected all food prep and eating areas

Childcare Inc	03/2007 – 06/2009
Childcare Provider	Bay Shore, NY
· Entrusted with the total care and supervision of 12 children between the ages of 8 months 5 years old.  
· Entertained children with a wide variety of recreational activities which included but was not limited to amusement parks and sporting events
· Taught child basic educational skills, such as numbers, shapes, colors, object identification, as well as A-B-C’s
· Monitored child’s progress and development and cooperated with parents and teachers to
promote growth in the child

EDUCATION
Binghamton Community College	Binghamton, NY
Associates in Criminal Justice	
Coursework includes: Conflict Resolution, personal budgeting, and customer service
The Regional Training Center	Brooklyn, NY
GED 	


